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Abstract

Background: Private and community hosting have emerged as important community-based
responses to forced displacement, through which host-country citizens provide accom-
modation, practical support, and relational care to refugees in domestic and community
settings. These hosting arrangements extend hospitality beyond commercial and tourism
contexts into everyday spaces of welcome, co-living, and social support. Existing literature
has examined a range of hosting experiences, including reasons citizens choose to host,
ways hospitality is practiced, challenges arising from hosting, and the impacts of hosting
on hosts, refugees, and communities. However, the evidence remains fragmented across
disciplines, including migration studies, social work, sociology, public health, and hospital-
ity scholarship. Objective: This scoping review aims to map and synthesize the existing
literature on why host-country residents and local hosting actors host refugees, with a
focus on hosting motivations, hospitality practices, challenges, and impacts in private and
community hosting. Methods: This review will follow the Joanna Briggs Institute method-
ology for scoping reviews and be reported in accordance with the PRISMA-ScR guidelines.
Guided by the Population–Concept–Context framework, the review will include studies
involving host-country residents and local hosting actors, engaged in refugee hosting.
Literature published in English from 2010 onward will be identified through searches in
MEDLINE, CINAHL, PsycINFO, Scopus, Web of Science, Sociological Abstracts, Social
Services Abstracts, and selected grey literature sources. Two reviewers will independently
screen records and extract data, which will be analyzed descriptively and thematically to
map motivations, hospitality practices, challenges, and impacts in private and commu-
nity hosting. Results: The review will generate a comprehensive map of the literature on
refugee hosting in private and community settings. It will identify how hosting is con-
ceptualized and practiced, the motivations driving citizen involvement, the relational and
structural challenges associated with hosting, and the reported impacts on hosts, refugees,
and communities. It will also highlight system-level support, policy considerations, and
gaps requiring further attention through research and practice. Conclusions: This scoping
review will provide an interdisciplinary synthesis of evidence on refugee hosting as a
form of social and domestic hospitality. The findings will inform future research, policy,
and community-based hosting initiatives and will contribute to a deeper understanding
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of the ethical, relational, and structural dimensions of refugee hospitality and hosting in
host countries.

Keywords: refugee hosting; host-country citizens; private and community hosting;
hospitality; host motivations; citizen engagement; hosting impact; scoping review

1. Introduction
Global forced displacement has intensified the need for community-based responses

that complement formal resettlement and settlement systems. Although many host coun-
tries and communities have implemented policies and initiatives intended to welcome
and support refugees, newcomers and refugees continue to face significant settlement
challenges, including difficulties securing housing due to high costs, financial constraints,
limited knowledge of housing systems, and social isolation [1]. To address these challenges,
homestay and private hosting initiatives have been developed by a range of actors, includ-
ing humanitarian and refugee-serving organizations, community groups, and government-
led or government-supported programs [2–7]. These initiatives involve local residents
providing refugees with accommodation in their homes for a set period, where the refugees
live with the host family under the same roof [6,8].

Such hosting arrangement can greatly assist in the integration of refugees, providing
benefits such as language acquisition [8], employment support and enhanced social con-
nections [3,9], and educational support [10]. The distinctiveness of hosting and homestay
initiatives lies in their provision of an intimate household setting, allowing refugees to ex-
perience everyday domestic practices in a new society [8,11,12]. For private and homestay
hosts, these initiatives offer opportunities to develop new perspectives and empathy among
hosting communities [3]. Studies indicate that homestay and private hosting initiatives
significantly enhance language skills and facilitate the adoption of intercultural practices
through constant exposure to and participation in the daily lives of local hosts [13–16].

Private hosting including homestay is increasingly used as both a short- and long-term
shelter option for displaced people and refugees, particularly women [8]. Several countries
have adopted or supported homestay and private hosting initiatives for refugees. For
example, the Australian government launched a community placement initiative in which
community volunteers offered accommodation to refugees for a specified period. [17]. Sim-
ilarly, in response to the Russian invasion of Ukraine, the UK government introduced the
Homes for Ukraine scheme, which enabled residents to host displaced Ukrainians in private
accommodation [18]. In Europe, non-profit, community-based, and government-supported
hosting initiatives have also developed alternative accommodation arrangements in re-
sponse to gaps in formal reception and housing systems [6]. Among these responses,
private and community hosting have emerged as important approaches through which
host-country citizens, families, and community groups provide accommodation and sup-
port to refugees in domestic and community settings [19,20]. These arrangements may
include homestay, home-sharing, sponsorship-linked accommodation, and community
hosting models; however, community sponsorship is considered within the scope of this
review only when it includes hosting, accommodation, or direct community-based sup-
port [21].

Refugee hosting extends beyond shelter to include emotional support, practical guid-
ance, social connection, and everyday forms of welcome, including norm-sharing and
cultural interpretation [3,4,20]. These practices position hosting as a form of social and
domestic hospitality shaped by empathy, altruism, solidarity, civic responsibility, faith,
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and community engagement [6,22,23]. At the same time, hosting may involve challenges
related to emotional strain, co-living, boundary negotiation, privacy, financial pressure,
cultural difference, role ambiguity, and uneven access to organizational or policy sup-
port [3,13,19,20,24,25].

Hospitality offers a useful conceptual lens for understanding refugee hosting. Within
tourism and hospitality scholarship, hospitality has often been explored in commercial and
service-oriented environments [26]. However, growing scholarship recognizes hospitality
beyond tourism, including hospitality enacted in private homes, communities, and non-
commercial settings [7,14,27]. Refugee hosting provides an important context for examining
hospitality as a relational, ethical, and everyday practice in which welcome, care, support,
and belonging are negotiated within domestic and community spaces [7,25,28].

While innovative and potentially cost-effective, homestay hosting entails complex
social dynamics, power relationships, and emotional challenges for both hosts and
guests [3,6,7]. Motivations for hosting without financial compensation often stem from
cultural ideals of hospitality, moral obligation, humanitarian values, or political ac-
tivism [29,30]. They can also include dissatisfaction with inadequate public hospital-
ity [29,30], a desire to make a difference despite feeling powerless [31], activism challenging
restrictive asylum policies [16], or long-term commitments to social change [23]. Other
drivers include opposing refugee detention [17], professional or personal engagement in
humanitarian work [32], countering negative societal narratives [16,33], and responding
to government calls for assistance [30]. However, hosting presents challenges such as
uncertainty over the length of stay, division of responsibilities, and cultural differences,
which can strain relationships [34].

Existing literature on refugee hosting is dispersed across disciplines, including mi-
gration and hospitality studies, social work, sociology, public health, and community
development. Studies have examined host motivations [15], the experience of co-living [22],
emotional and relational dimensions of hosting [31], challenges encountered by hosts
and refugees [31], and the role of systems, organizations, and policies in supporting or
constraining hosting [35]. Some literature has also explored the impacts of hosting on
hosts, refugees, and communities, including satisfaction, advocacy, belonging, integration,
well-being, and civic engagement [3,6,36]. Several related reviews and protocols have exam-
ined important aspects of refugee hosting, including homestay hosting dynamics, refugee
well-being, care practices, and service delivery models in private hosting arrangements.
However, these reviews have primarily focused on hosting as an accommodation, care, or
service-delivery context. The present review complements and extends this literature by
centering host-country citizens, families, volunteers, and community groups as hosting ac-
tors, with specific attention to why they host, how hospitality is practiced, what challenges
arise, and what impacts are reported for hosts, refugees, and communities. By integrating
motivations, hospitality practices, challenges, and impacts within one interdisciplinary
synthesis, this review will provide a broader conceptual map of private and community
refugee hosting as both a settlement response and a form of social and domestic hospitality.
Despite this growing body of literature, there is limited synthesis that brings these domains
together within a coherent scoping review.

A preliminary search of the literature reveals that no published or ongoing scoping
review has comprehensively mapped why host-country citizens host refugees while also
synthesizing motivations, hospitality practices, challenges, and impacts across private and
community hosting models. This timely review will therefore fill this gap in the literature. It
will specifically consolidate interdisciplinary evidence and identify key concepts, patterns,
and gaps to inform future research, policy, and community-based hosting initiatives.
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2. Review Question/Aims
This scoping review is guided by the following question: What is known from the

existing literature about why host-country residents and local hosting actors host refugees,
and how motivations, hospitality practices, challenges, and impacts are described across
private and community hosting contexts?

The specific aims are to:

1. map the motivations reported for why host-country citizens engage in private and
community refugee hosting;

2. examine how hospitality practices are described and enacted within hosting arrange-
ments;

3. identify the challenges associated with hosting at individual, relational, organizational,
and structural levels; and

4. synthesize the reported impacts of hosting on hosts, refugees, and communities, while
identifying gaps and implications for research, practice, and policy.

3. Method
This scoping review will follow the Joanna Briggs Institute (JBI) methodology for

scoping reviews [37], which provides a rigorous and transparent approach for identifying,
mapping, and synthesizing diverse forms of evidence [37]. The review will also adhere to
the Preferred Reporting Items for Systematic Reviews and Meta-Analyses extension for
Scoping Reviews (PRISMA-ScR) checklist to support clarity, transparency, and reproducibil-
ity [38] (See Supplementary File S1). A preliminary search was conducted to identify any
existing or ongoing scoping or systematic reviews related to refugee hosting in private and
community contexts. No published or ongoing reviews addressing this specific focus were
identified, confirming the originality and need for the proposed synthesis. This protocol
was registered on the Open Science Framework (OSF) (https://osf.io/8sem9, accessed on
25 June 2026) to ensure transparency and public accessibility.

3.1. Search Strategy for Identification of Studies

A comprehensive search strategy was developed in consultation with an academic
subject expert librarian. The strategy combined controlled vocabulary, where applica-
ble, and free-text terms related to refugee hosting, private hosting, community hosting,
homestay, host families, sponsorship, hospitality, motivations, challenges, and impacts.
The search strategy will be adapted for each database using appropriate subject headings
(e.g., MeSH, CINAHL Headings) and syntax. Truncation and Boolean operators will be
applied as appropriate. The search strategy was also peer reviewed by another librarian
using the Peer Review Strategy (PRESS) [39]. Studies published in English from 2010
onward will be included. English-language sources will be included due to feasibility
constraints, including the absence of dedicated translation resources and the need to ensure
accurate interpretation of context-specific concepts such as hospitality, hosting, relational
care, and belonging. The 2010 start date was selected to capture contemporary refugee
movements and the more recent expansion of private, homestay, community sponsorship,
and community-based hosting models in response to forced displacement. The reference
lists of all included sources will be screened for additional relevant studies. Relevant
grey literature sources will be identified through Google Scholar, ProQuest Dissertations
& Theses, policy repositories, and selected organizational websites. Google Scholar will
be searched using combinations of the main search concepts, including refugee hosting,
private hosting, community hosting, homestay, home-sharing, community sponsorship,
hospitality, host motivation, challenges, and impacts. The first 100 results for each search
string will be screened by title and short preview, as relevance in Google Scholar typically
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decreases after the initial results. Potentially relevant sources will be downloaded or book-
marked, imported into Covidence where possible, and screened against the inclusion and
exclusion criteria.

Selected organizational and policy sources will include websites and repositories of in-
ternational agencies, government bodies, and refugee-serving or sponsorship organizations
relevant to refugee hosting and community-based accommodation. These may include the
United Nations High Commissioner for Refugees, International Organization for Migra-
tion, International Federation of Red Cross and Red Crescent Societies, European Union
Agency for Asylum, Organization for Economic Co-operation and Development, Migration
Policy Institute, Refugee Council, Refugees Welcome International, Reset Communities
and Refugees, Canadian Council for Refugees, Immigration, Refugees and Citizenship
Canada, and other national or local refugee-serving organizations identified during the
search. Search terms, websites searched, dates of searching, and the number of relevant
records identified will be documented in a grey literature search log.

A pilot search was conducted in two databases (see Appendix A) to assess the rel-
evance and sensitivity of the search strategy. Following refinement, the search will be
conducted across the following interdisciplinary databases: PsycINFO, Scopus, Web of Sci-
ence, Sociological Abstracts, and Social Services Abstracts. Relevant grey literature sources
will be located from Google Scholar, ProQuest Dissertations & Theses database, policy
repositories, and refugee-serving organization websites. All retrieved records/resources
will be imported into Covidence, a web-based review management platform, for dedu-
plication, screening, and documentation of study selection decisions. Additionally, the
key search concepts and their relationships developed to inform the search strategy are
illustrated in Figure 1.

3.2. Study Selection and Eligibility Criteria

Study selection will be guided by the JBI Population–Concept–Context framework [37].
To reduce conceptual ambiguity, key hosting-related terms are defined for this review. Pri-
vate hosting refers to arrangements in which individuals or families in the host country
provide accommodation or direct household-based support to refugees or displaced per-
sons. Homestay refers specifically to co-residence, where refugees live under the same roof
as a host individual or family for a temporary or defined period. Home-sharing refers to
shared domestic accommodation that may involve co-residence or shared use of private
living space, but may be organized through formal or informal programs. Community host-
ing refers to hosting arrangements coordinated or supported by community groups, faith
groups, civil society organizations, or local networks, which may include accommodation,
practical support, relational support, or accompaniment. Sponsorship-linked accommoda-
tion refers to housing or hosting arrangements connected to private, community, or group
sponsorship initiatives. Community sponsorship refers to organized citizen or community
involvement in refugee reception and settlement; however, for this review, community
sponsorship will only be included when it involves a clear hosting, accommodation, or
direct community-based support component relevant to motivations, hospitality practices,
challenges, or impacts. For Population, eligible studies will include those involving host-
country residents and local hosting actors, including individuals, families, volunteers,
community groups, sponsoring groups, and relevant service providers engaged in refugee
hosting. For Concept, the review will consider evidence related to motivations for host-
ing refugees, hospitality practices within private and community hosting, challenges or
barriers associated with hosting, and impacts of hosting on hosts, refugees, and commu-
nities. Relevant concepts may include empathy, altruism, solidarity, civic responsibility,
welcome, care, co-living, emotional labor, advocacy, well-being, integration, and belonging.
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For Context, the review will include private and community hosting in host-country set-
tings, including homestay, home-sharing, host family arrangements, sponsorship-linked
accommodation, and community-based hosting initiatives in non-institutional domestic or
community settings.

Figure 1. Term Map Diagram.

The review will consider peer-reviewed empirical research, including qualitative,
quantitative, and mixed-methods studies, as well as grey literature such as policy docu-
ments, community and organizational reports, dissertations, theses, and project evaluations.
Narrative reviews, scoping reviews, and systematic reviews will be considered where they
contribute relevant conceptual or empirical insight. Opinion papers will be included
where they clearly demonstrate relevance to the review topic and context. Given fea-
sibility constraints, including the limited resources in terms of translators and to avoid
misinterpretation and mistranslation, only English-language sources will be included. The
time frame of 2010 onward was selected to capture contemporary refugee waves, hosting
models and recent developments in private and community-based hosting. Studies will be
excluded if they focus exclusively on institutional accommodation such as camps, shelters,
detention centers, or hotels without a private or community hosting component; do not
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address refugee hosting; do not involve relevant host-country contexts; or were published
before 2010. Given feasibility constraints, including the limited availability of professional
translation resources and the risk of misinterpretation or mistranslation of culturally and
conceptually nuanced literature, only English-language sources will be included. The time-
frame of 2010 onward was selected to capture contemporary refugee waves, the growth of
private and community-based hosting models, and recent developments in refugee settle-
ment policy and community-led hosting practices. The inclusion and exclusion criteria are
presented in Table 1.

Table 1. Inclusion and exclusion criteria.

Criteria Inclusion Criteria Exclusion Criteria

Population

Host-country residents and local hosting actors, including
individuals, families, volunteers, community groups,

sponsoring groups, or relevant service providers involved in
hosting refugees or displaced persons. Studies including

refugees will also be included when they provide relevant
insight into hosting motivations, hospitality practices,

challenges, or impacts.

Studies focusing solely on refugees or
service systems without reference to

host-country citizens, hosting actors, or
hosting experiences.

Concept

Studies addressing one or more of the following: motivations
for hosting refugees; hospitality practices within private or

community hosting; challenges or barriers related to hosting;
and impacts or outcomes of hosting on hosts, refugees, or

communities. Relevant concepts may include empathy,
altruism, solidarity, civic responsibility, welcome, care,

co-living, relational support, emotional labor, boundary
negotiation, satisfaction, advocacy, integration, and

well-being.

Studies not addressing motivations,
hospitality practices, challenges, or impacts
related to refugee hosting. Studies focused

only on general refugee settlement,
housing, or services without a

hosting-related concept.

Context

Private and community hosting settings in host countries,
including homestay, home-sharing, host family arrangements,

sponsorship-linked accommodation, and community
sponsorship initiatives when they include a clear hosting,

accommodation, or direct community-based support
component in non-institutional domestic or community

settings.

Institutional or formal accommodation
settings such as refugee camps, detention
centers, shelters, hotels, or resettlement

housing without a private,
household-based, community hosting, or
direct hosting-related support component.
Community sponsorship initiatives will

also be excluded when they do not involve
hosting, accommodation, or direct

community-based support relevant to the
review question.

Types of sources

The review will consider peer-reviewed empirical research,
including qualitative, quantitative, and mixed-methods

studies, as well as grey literature such as policy documents,
community and organizational reports, dissertations, theses,
and project evaluations. Conceptual papers and substantive

opinion papers will be included where they contribute
relevant theoretical, ethical, policy, or practice insight into

refugee hosting. Existing narrative, scoping, and systematic
reviews will be retained for background, conceptual mapping,
and reference harvesting; however, they will not be treated as
primary empirical evidence of hosting motivations, practices,

challenges, or impacts

Editorials, letters, brief commentaries, or
opinion papers without substantive

conceptual, empirical, or policy-relevant
contribution.

Language Studies published in English. Studies published in languages other than
English.

Timeframe Studies published from 2010 onward Studies published before 2010.

Geographical
scope Studies conducted in any host-country context globally.

Studies not situated in a host-country
context or without relevance to refugee

hosting in receiving settings.
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3.3. Data Screening and Extraction

All screening will be conducted using Covidence. Two independent reviewers will
screen titles and abstracts against the eligibility criteria, followed by full-text reviews of po-
tentially relevant records/sources. Grey literature sources will be screened using the same
eligibility criteria as peer-reviewed sources, and the search process will be documented in a
structured grey literature search log to support transparency and reproducibility. During
extraction, sources will be categorized by type, including primary empirical studies, grey
literature, conceptual or theoretical papers, opinion papers, and existing reviews. Primary
empirical studies and relevant grey literature will be extracted for evidence on motivations,
hospitality practices, challenges, impacts, supports, and policy or organizational factors.
Conceptual and opinion papers will be extracted separately for relevant concepts, theoret-
ical framing, ethical considerations, and policy or practice arguments. Existing reviews
will be used primarily to identify relevant literature, clarify the state of prior synthesis,
and support reference list checking. When primary studies cited in existing reviews meet
the inclusion criteria, the original primary studies will be retrieved and extracted directly
where available. Disagreements will be resolved through discussion or by involving a third
reviewer. Reasons for exclusion at the full-text stage will be documented. The screening
and selection process will be presented using a PRISMA-ScR flow diagram. A standardized
data extraction table has been developed and will be piloted during the data extraction
phase to ensure consistency across reviewers (See Appendix B). The extraction process
will capture publication details such as authors, year, country, and source type, as well
as study aim, design, population, hosting model, and setting. The extraction process will
also document reported motivations for hosting, hospitality practices, challenges, impacts,
supports, policy or organizational factors, gaps, and recommendations. The screening and
selection process will be documented and reported using a PRISMA-ScR flow diagram,
which will summarize the number of records identified, screened, assessed for eligibil-
ity, excluded with reasons, and included in the final review; a sample PRISMA-ScR flow
diagram template is provided as Supplementary File S2.

3.4. Data Analysis

Extracted data will be imported into NVivo software for coding and managed using
descriptive and thematic analysis approaches [40]. Descriptive analysis will also summarize
the distribution of studies by year, geography, setting, population, study design, and type
of hosting arrangement. Thematic analysis will then be conducted to identify patterns,
recurring concepts, and relationships across literature. The analyses will focus on four
primary domains: motivations, hospitality practices, challenges, and impacts. Additional
cross-cutting themes may include host readiness, emotional and care work, co-living and
boundary negotiation, organizational support, policy environments, and sustainability
of hosting. Following the initial coding process, related themes and subthemes will be
reviewed, refined, and grouped together based on their conceptual similarity within and
across the included studies. This iterative process will support the development of a co-
herent thematic structure that captures the relationships among motivations, hospitality
practices, challenges, and impacts in private and community refugee hosting. Given that
the purpose of this scoping review is to map the breadth and nature of the evidence, formal
quality appraisal using approaches such as CERQual or GRADE will not be undertaken.
Instead, the findings will be synthesized descriptively and narratively, with results pre-
sented through summary tables, thematic charts, and evidence maps to illustrate patterns,
variations, and gaps across different hosting contexts. To avoid double-counting, evidence
from existing reviews will not be combined with evidence from primary studies as if it
represented new empirical data. If an existing review summarizes a primary study that is
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also included in this scoping review, only the primary study will be counted in the descrip-
tive mapping of empirical evidence. Reviews will be reported separately as synthesis-level
sources and used to contextualize the field, identify gaps, and support comparison with
the findings of this review. Similarly, conceptual and opinion papers will be analyzed
separately from empirical studies and used to inform conceptual interpretation rather than
to estimate the frequency or distribution of empirical findings. This analytic process will
enable the research team to identify recurring motivations for hosting, forms of social and
domestic hospitality, common barriers and support needs, and the reported impacts of
hosting on hosts, refugees, and communities. It will also help highlight promising practices,
system-level considerations, and emerging models of inclusive and sustainable refugee
hosting relevant to research, policy, and community practice.

3.5. Rigor and Trustworthiness

To enhance the rigor and trustworthiness of the analysis, two reviewers will be actively
involved in the coding process and the development of themes to ensure consistency and
reduce individual bias. Any discrepancies in coding or interpretation will be resolved
through discussion, and where necessary, through consultation with a third reviewer. An
audit trail of analytical decisions [41] will be maintained throughout the process to ensure
transparency and allow for traceability of how themes were developed and refined. In
addition, iterative discussions within the research team will be conducted to critically
reflect on emerging findings, refine interpretations, and strengthen the overall credibility
and coherence of the synthesis.

4. Results
The results of this scoping review will be presented in both descriptive and narrative

formats. A PRISMA-ScR flow diagram will summarize the record/source selection process,
including the number of records identified, screened, assessed for eligibility, excluded with
reasons, and included in the final review. Included sources will be described by publica-
tion year, geography, setting, population, study design, source type, and type of hosting
arrangement or model. Findings will be synthesized into summary tables and thematic
groupings to map the range of motivations, hospitality practices, challenges, impacts, and
contextual factors associated with private and community refugee hosting. The review
will also identify reported support, policy considerations, organizational roles, and knowl-
edge gaps. In line with JBI guidance on engaging knowledge users in scoping reviews,
preliminary findings will be shared with relevant stakeholders such as refugee-serving
organizations, hosting program leaders, and scholars working in migration, community
settlement, and hospitality studies. These consultations will be conducted virtually or by
phone to assess the relevance and resonance of the findings, and to inform interpretation,
knowledge translation and future directions.

5. Discussion
This scoping review will address an emerging and interdisciplinary area of scholarship

at the intersection of migration, hospitality, community support, and refugee settlement.
By mapping the available evidence, the review will examine why host-country residents
and local hosting actors host refugees and how hosting is enacted as a form of private
and community-based hospitality. The review will synthesize literature on motivations
for hosting, including empathy, moral responsibility, solidarity, faith, civic engagement,
and personal commitment, where these are reported in the included sources. It will also
map how hospitality practices are described through everyday acts of welcome, emotional
and practical support, co-living, advocacy, and relationship-building. Further, the review
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will examine the emotional, relational, cultural, financial, and structural challenges that
shape hosting experiences, as well as reported impacts on hosts, refugees, and commu-
nities. Unlike prior reviews that have focused more specifically on homestay dynamics,
refugee well-being, or care and service delivery, this review is designed to map the hosting
experience from the perspective of host-country actors while also connecting motivations,
hospitality practices, challenges, and impacts across private and community hosting con-
texts. By mapping the available evidence, the review will provide a clearer understanding
of why host-country citizens host refugees and how hosting is enacted as a form of private
and community-based hospitality. The review is expected to identify motivations driving
hosting, from empathy and moral responsibility to solidarity, faith, civic engagement, and
personal commitment. It is also expected to show how hospitality is practiced through
everyday acts of welcome, emotional and practical support, co-living, advocacy, and
relationship-building. Further, the review will identify the emotional, relational, cultural,
financial, and structural challenges that shape hosting experiences, as well as the impacts
of hosting on hosts, refugees, and communities.

Given the interdisciplinary nature of the topic, the review will bring together litera-
ture currently scattered across migration studies, social work, public health, community
development, sociology, and hospitality scholarship. In doing so, the review will contribute
to a more integrated understanding of refugee hosting as a relational and ethical practice
situated within domestic and community spaces. The findings will also identify system-
level supports and policy gaps that influence the sustainability and inclusiveness of refugee
hosting models.

5.1. Implications

The findings of this review will have important implications for research, practice,
policy, and hospitality scholarship. For research, the scoping review will identify conceptual,
methodological, and contextual gaps in the existing literature on refugee hosting, including
areas such as motivations for hosting, variations across private and community hosting
models, and long-term impacts on hosts, refugees, and communities. Mapping how
hosting is studied across disciplines will help guide future empirical and theoretical work
on refugee hosting, social hospitality, citizen engagement, informal care, and community-
based settlement. Findings will also inform the development of more focused qualitative,
quantitative, or mixed-methods studies examining host preparedness, relational dynamics,
boundary negotiation, advocacy, and sustainability of hosting arrangements.

For practice, the review will provide useful insight for refugee-serving organizations,
community sponsorship groups, settlement agencies, and hosts by identifying the forms of
support, preparation, and coordination that strengthen hosting experiences. Findings may
inform the design of host training resources, readiness assessments, trauma- and culturally
responsive guidance, and mechanisms for ongoing emotional, social, and practical support.
The review may also help community organizations those in social work or helping pro-
fessional roles better understand host needs, anticipate common challenges, and develop
more sustainable models of accompaniment and service coordination.

For policy, the review may inform the development of coordinated, ethical, and
inclusive hosting frameworks that recognize both the opportunities and the demands
of private and community hosting. This includes policy attention to host preparation,
safeguarding, role clarity, financial and service support, and coordination across community
and settlement systems. The findings may also support policies that value hosting not
simply as a housing solution, but as a relational and community-based settlement practice
requiring appropriate oversight, equity-oriented design, and sustainable infrastructure.
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5.2. Contribution to Hospitality Studies

This scoping review makes a substantive contribution to hospitality studies by ad-
vancing the conceptualization of hospitality beyond its traditional focus on commercial,
tourism, and service-oriented settings. By examining refugee hosting in private and com-
munity contexts, the review positions hospitality as an everyday, relational, and ethically
grounded practice enacted within domestic and civic spaces rather than institutionalized
environments. In doing so, it extends the field’s understanding of hospitality into the realm
of social hospitality, where acts of welcome, care, and co-living are shaped by interpersonal
relationships, moral commitments, and community engagement.

The review contributes theoretically by integrating insights from migration, social care,
and community-based research into hospitality scholarship. It foregrounds key dimensions
often underexplored in traditional hospitality literature, including empathy, altruism, soli-
darity, emotional labor, boundary negotiation, and reciprocity. These dimensions highlight
hospitality not simply as a transactional service, but as a dynamic and negotiated social
process that unfolds over time and is influenced by power relations, cultural differences,
and structural conditions.

Empirically, the review maps how hospitality is practiced in real-world hosting ar-
rangements, offering a nuanced understanding of how hosts navigate the tensions between
welcome and limits, care and capacity, and inclusion and personal boundaries. It also
sheds light on the impacts of hosting, including the ways in which hospitality practices
can foster belonging, social integration, advocacy, and community cohesion, while at the
same time generating emotional strain and requiring sustained support. Methodologically,
the review contributes by synthesizing a fragmented body of interdisciplinary literature
and organizing it into a coherent framework centered on motivations, practices, challenges,
and impacts. This provides a foundation for future hospitality research that engages with
non-commercial and community-based forms of hosting, as well as comparative studies
across different cultural and policy contexts.

Finally, this review contributes to the growing discourse on hospitality ethics and
responsibility, highlighting refugee hosting as a site where questions of justice, equity, and
inclusion are actively negotiated. By situating hospitality within broader social and political
contexts, the review encourages hospitality scholars to engage more deeply with issues of
displacement, migration, and global inequality, thereby expanding the scope and relevance
of the field.

5.3. Strengths and Limitations

A key strength of this review is its broad interdisciplinary scope, which will allow the
mapping of evidence from peer-reviewed and grey literature sources across various disci-
plines. The use of JBI methodology and PRISMA-ScR guidance will support methodological
rigor, transparency, and reproducibility. Another strength is the review’s integration of
motivations, hospitality practices, challenges, and impacts within one synthesis, offering a
more comprehensive understanding of refugee hosting.

Several limitations should also be acknowledged. First, the restriction of the review
to English-language sources may exclude relevant evidence published in other languages
and may increase the risk of language bias. This is particularly important because refugee
hosting is practiced across diverse linguistic and national contexts. However, this restriction
was necessary due to feasibility constraints, the lack of professional translation resources,
and the need to preserve conceptual accuracy when interpreting nuanced terms related to
hospitality, hosting, care, responsibility, and belonging. Second, the breadth of the topic
may result in substantial heterogeneity across study designs, populations, hosting countries,
contexts, and findings, limiting direct comparison. Third, as a scoping review, the aim
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is to map the breadth of evidence rather than assessing the strength and effectiveness of
causal relationships.

6. Conclusions
This scoping review will provide a comprehensive overview of why host-country

citizens host refugees and how motivations, hospitality practices, challenges, and impacts
are described across private and community hosting settings. By synthesizing evidence
across migration studies, hospitality scholarship, social work, public health, sociology, and
community development, the review will generate a more integrated understanding of
refugee hosting as a relational, ethical, and structurally situated practice.

The findings will inform future research by identifying conceptual, methodological,
and contextual gaps in the existing literature, including areas requiring further study
such as host preparedness, boundary negotiation, emotional labour, long-term impacts,
and differences across hosting models and policy contexts. For policy, the review will
highlight the need for coordinated and ethical hosting frameworks that include role clarity,
safeguarding, financial and practical support, trauma- and culturally responsive guidance,
and sustainable partnerships between governments, settlement agencies, and community
organizations. For community-based practice, the findings may support the development
of host training, readiness assessment tools, ongoing support mechanisms, and evidence-
informed resources for organizations involved in private and community hosting. This
review will contribute to the development of more inclusive, supported, and sustainable
refugee hosting systems by clarifying how hospitality is practiced, what motivates hosts,
what challenges arise, and what forms of support are needed to protect the well-being of
both hosts and refugees. The review will complement existing syntheses while offering
a distinct contribution by foregrounding host-country citizens’ motivations and practices
alongside the relational, ethical, and structural challenges and impacts of hosting.
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Appendix A. Search Strategy
Example Search Strategy (MEDLINE via PubMed):
(refugee* OR “asylum seeker*” OR “forced migrant*” OR “displaced person*” OR

newcomer*)
AND (host* OR “private hosting” OR “community hosting” OR homestay OR “home

sharing” OR “home share” OR “host family” OR sponsorship OR “refugee sponsorship”
OR “community sponsorship”) AND (hospitality OR hospitableness OR welcome OR
“social hospitality” OR “co-living” OR “shared living” OR “home environment”) AND (mo-
tivation* OR empathy OR altruism OR solidarity OR attitude* OR readiness OR satisfaction
OR advocacy OR challenge* OR barrier* OR impact* OR outcome* OR experience*)

Filters: English; 2010–2026
Example Search Strategy (CINAHL)
(refugee* OR “asylum seeker*” OR “forced migrant*” OR “displaced person*”) AND
(host* OR “private hosting” OR “community hosting” OR homestay OR “home shar-

ing” OR “host family” OR sponsorship) AND (hospitality OR welcome OR “social hospi-
tality” OR “shared living”) AND (motivation* OR empathy OR altruism OR challenge* OR
barrier* OR impact* OR experience*)

Limiters: English language; 2010–2026

Appendix B. Data Extraction Table
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